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	Purpose



Given the current economic conditions and the cost of living crisis facing residents, Aelwyd Housing established a Resident Welfare fund as a temporary financial support provision available to residents experiencing financial hardship. 
The Resident Welfare Fund (RWF) is a ‘financial support’ fund available to provide some temporary assistance for Aelwyd Housing residents that face financial difficulties and challenges in meeting their basic household needs.

The principal aim of the RWF is to help improve the quality of lives of individual residents who require additional financial support and help to buy basic household items, or services. Especially where residents may not be entitled to any other agency/government support. 

	Eligibility and Qualifying Criteria  



The RWF applies to all Aelwyd Housing residents that meet the qualifying criteria and live in a property owned by the Association. 
The qualifying criteria is set out below: 

· Residents that qualify for Housing Benefit/Universal Credit and do not qualify for additional help from either DWP or via discretionary Housing Payments 
· Residents who do not qualify for or have been turned down for a Discretionary Assistance Fund (DAF) grant  
· Residents that may be experiencing financial hardship, and where there are no other grants or funding sources available for assistance 
· Residents who lost their jobs and have no other financial support 
· Material deprivation where residents lack basic items such as, white goods, bed/bed linen; floor coverings, curtains, basic cleaning supplies, essential toiletries and hygiene products, crockery, key safe provision, cooking utensils, towels
· Only one application per Contract Holder in any 12-month period 
· Residents must not have any history of outstanding breaches in occupation contract relating to non-access, health and safety compliance or anti-social behaviour. 

Each RWF application will be considered on its own merits to ensure a fair and transparent process. As part of the application process, residents must be able to evidence that they face financial difficulties, and the support of the RWF would help to improve their overall quality of life, safety and wellbeing.
	Eligible Items 



Example of eligible items are listed in the table below: 

	Essential Household Items 
	White goods to include;
· washing machine, 
· cooker/ oven
· refrigerator/ fridge-freezer
· microwave
· bed
· sofa/ lounge chairs

	Other Household Items 
	· bed linen
· basic cleaning supplies
· crockery
· cooking utensils
· towels

	Services 
	· deep clean of property  
· replacement of old carpet/flooring that could become a hazard  
· debt on a utility meter preventing a Gas Safe Check or Electrical safety check or where clearing would reduce significant financial hardship for a resident 

	Necessities 
	· one off emergency food shopping 
· essential toiletries or personal hygiene items 

	Travel Expenses 
	· to attend a GP/ Hospital appointment 



	Non-Eligible Items 



The RWF cannot be used to: 
· Pay your rent and service charge arrears 
· Pay credit card debts or personal loan payments 
· Pay any other financial debts 
· Purchase luxury items 
· Purchase items that may fall within the remit of a Physical Adaptations Grant
· Make changes where the item remains the responsibility of the Association to rectify i.e., repairs and planned maintenance.



	Application Process 



The application process is as follows:
· Completion of the RWF application form.
· Supporting information is provided as part of the application process.
· Applications will be assessed by the Community Housing Officer and authorised by the Director of Operations. 
· A written reply is provided to applicants.
· No cash payment will be made.
· Payment for items will be undertaken by officers, and offered in the form of vouchers, BACS payment or directly to the Supplier on the resident’s behalf.
· All payments will be recorded in line with Aelwyd Housing’s financial procedures to ensure a clear audit and evidence trail.
· Where an application is declined, applicants will have the right of appeal by writing to the Chief Executive.

If the fund is exhausted before the end of the financial year, the Association reserves the right to suspend applications until the next financial year. 

	Monitoring 



The RWF expenditure will be monitored by the Director of Operations and Director of Finance and will form part of the financial reports presented to Aelwyd’s Board of Management on a quarterly basis. Diversity monitoring of applications will be recorded and reported to ensure equal access to the RWF.

	Payment 



No cash payment will be made.
· Payment for items will be undertaken by officers, and offered in the form of vouchers, BACS payment or directly to the Supplier on the resident’s behalf.
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